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Self-Assessment Tool
	
	 X
	Am I able to 

	
	
	Work in a fast-paced learning environment that is constantly changing

	
	
	Learn in a classroom setting and during on-road training

	
	
	Learn in a fast-paced environment, while understanding training material and procedural information 

	
	
	Always maintain a professional demeanour 

	
	
	Work collaboratively in a team environment 

	
	
	Work well under minimal supervision 

	
	
	Commit to providing excellent customer service to the community 

	
	
	Provide excellent problem-solving skills when situations arise 

	
	
	Multitask in a fast-paced environment 

	
	
	Make decisions quickly in high pressure situations to keep passengers safe

	
	
	Diffuse situations and maintain a calm demeanor when necessary 

		Comment by Leah Tracey: This is very close to point 3, I would recommend to remove this one. 
	
	Concentrate, read, and comprehend training materials required to be successful in the training process. 

	
	
	Manage change to assigned work and routes with short notice

	
	
	Have great attendance and punctuality at work 

	
	
	Work rotating shifts including early mornings, days, afternoons, and split-shifts

	
	
	Work on weekends and holidays 

	
	
	Sit for long periods of time 
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